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Welcome to a community that is
driven by and dedicated to
NAYI SOCH, NAYE RAASTE.

At Eicher, we believe that the
world is changing faster, and the
new technology is making our
lives simpler, easier and offering

better ways to grow.

The ambition is always to set
new professional standards.
To keep looking for newer ways
to give our customers
next-generation productive
vehicles coupled with
technologically superior
solutions. Together with the
backing of the world's best.

We work with drivers, mechanics
and the extended support
network to keep our promise

of leaving behind older ways,

to ensure an Eicher vehicle is
always on-road, driving
profitability € prosperity.



We stand for

SUPERIOR UPTIME.

We partner our customers every
step of the way by staying

100% connected through the
My Eicher app,

a 24x7 Uptime Centre,

GPS enabled on-road service
vans and a pan-India

support network.

We stand for

RELEVANT MODERNIZATION.
An ideal man-machine
combination in manufacturing
and next-gen global
engine-technology are
testaments to this. Our focus on
safe and comfortable cabins,
alternate fuels and digital-based
solutions, is also driving

evolution in the CV industry.

We always stand for
BEST-IN-CLASS FUEL
EFFICIENCY.

We lead with innovations like
Fuel Coaching, M-Booster Plus,
and Cruise Control. We combine
engine technology and driver
training to drive fuel efficiency
and we will be equally
energy-efficient in alternate
fuels like electric £ CNG.



RESPONSIVE

We are always ready to swing
into action to support our
customers, anywhere and
anytime. Initiatives like
Back-0n-Road Promise,
E-Shoppe, and Remote
Diagnostics exemplify our

responsive attitude.

CARING

We believe that all stakeholders
in the CV ecosystem are equally
important. Looking after the
well-being of our drivers £
technicians, as well as caring for
the environment

is a clear focus for us.

PARTNERING

We don’t sell but solve.

We partner our customers
throughout the life cycle of the
vehicle to help them solve their
business issues, right from
purchase to operating

and even selling the vehicle.
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THE
BRAND
PHILOSOPHY

How do you really define ‘new’?
They say the ‘new’ takes you
beyond possible and makes you
do what's unthinkable.

Now imagine a world where
trucks never have to stop.
Where no one has to wait

when there is an emergency.
And happiness

always arrives on time.

In a hurried world,

no one worries about kids
getting to school safely.
Fathers always come home
with a surprise.

Mothers sleep peacefully
when their son is out

on the road 24X7.

In a digitally connected
world, the real connections

are never lost.

Friendships are never left behind
when work gets tougher.

he wheels are kept moving by
dedicated professionals.

And ultimately it's not

just technology, but people
who save the planet.

The new thinking not only
makes our business grow,

but also gives us newer ways
to celebrate life.

Eicher — Nayi soch naye

raaste.



